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Introduction

27% of senior executives 
now believe that digital 
transformation is a matter of 
survival.

This means that the adoption of digital tools and techniques is no 
longer enough to develop and sustain a competitive advantage – it’s 
an essential practice simply to keep pace.

Digital transformation is an increasingly inescapable influence, for 
every organization across every industry. According to Accenture, the 
intensified use of digital technologies could add $1.36 trillion to total 
global economic output by 2020. 

While a high volume of organizations has already embraced this 
transformation, there are still many that express a reluctance to join 
the digital revolution. In a recent skills report compiled by the Digital 
Marketing Institute, we found that organizational engagement with 
digital is low in Ireland (only 40% of companies are digitally engaged), 
the USA (31%) and the UK (25%). 

The general consensus among employees is that the pace of 
technological and digital change within their organizations is too 
slow, and that factors such as a fear of loss of control, especially 
amongst employees aged 35-49 years, is hindering its adoption. 

http://ebooks.capgemini-consulting.com/The-Digital-Advantage/index.html#/5/zoomed
https://www.accenture.com/us-en/insight-digital-density-index-guiding-digital-transformation?c=strat_digidens_10000001&n=otc_0315
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Email is 40 times more 
effective at acquiring new 
customers than Facebook 
or Twitter.

DID YOU KNOW
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Only 25% of organizations in Ireland, 20% in the UK and 18% in the 
US provide essential training support, figures which further diminish 
the smaller the company size.  

Digital transformation can help organizations to develop their 
competitive edge and improve employee productivity, yet there is still 
a large volume of decision makers in senior management positions 
who need to be convinced that digital tools and techniques are worth 
the investment.

If your organization remains unconvinced as to how digital skills 
training can yield significant benefits, we’ve outlined the key 
advantages of studying our Postgraduate Diploma in Digital 
Marketing below:

1. Build brand awareness
If your organization has the necessary skills to develop an all-
encompassing digital strategy, you can easily and efficiently build 
brand awareness and foster a sense of customer loyalty that will 
ultimately lead to increased profits. 

25% 20% 18%

IRELAND UK USA
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The Postgraduate Diploma in Digital Marketing can teach you how 
to execute a strategy that incorporates key specialisms, from email 
and social media marketing, to Search Engine Optimization and 
paid search advertising. These digital disciplines can all be leveraged 
to help your brand reach a broader, more relevant audience, with 
whom you can nurture valuable relationships through a targeted, 
personalized approach. 

Email marketing, for example, can help you to achieve this easily. 
50% of companies feel they can increase interaction within email by 
increasing personalization, and this enhanced level of interaction 
can not only promote brand visibility, but expand your organization’s 
reach. As customers who enjoy a positive experience with a brand, it 
may not come as a surprise that email is 40 times more effective at 
acquiring new customers than Facebook or Twitter. 

If your organization is competent and proactive on a variety of digital 
channels, you will be in a position to showcase the unique benefits of 
your brand to the right audience at the right time. If you want to excel 
at email marketing to enhance brand recognition, your organization 
needs to consider digital skills training. 

2. Generate more revenue
Digital marketing can drive more revenue and increase ROI for any 
organization in any industry, be it B2B or B2C. As buyers are more 
educated and self-reliant than ever before, in order to improve 
profitability, organizations need to improve both their sales and 
marketing performance.

https://www.edq.com/globalassets/whitepapers/email-data-quality-trends-report.pdf
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The number of worldwide social media users is projected to grow 
from 2.1 billion last year to 2.5 billion by 2018. This provides a 
significant potential customer base to which your organization can 
market and sell, and one whose purchase decisions are most likely 
influenced by social content. In fact, 57% of consumers say that 
they’re influenced to think more highly of brands after seeing positive 
comments online.

Social media marketing can enable your sales and marketing teams 
to significantly increase their conversion rate by equipping them 
with the ability to nurture meaningful customer relationships and 
establish themselves as industry thought-leaders. You can provide 
valuable information to buyers at every stage of the customer journey 
through the platforms that matter most to them. 

All your organization needs is sufficient digital skills training in order 
to harness the power of social. 

3. Make significant cost savings
Organizations are allocating a growing portion of their budget to 
digital marketing, giving less priority to traditional and direct mail 
marketing; according to HubSpot, 54% more leads are generated by 
digital marketing tactics at a lower Cost Per Lead than traditional paid 
marketing. 

This investment in digital tools and techniques, rather than traditional 
outbound marketing methods, saves companies an average of 
$20,000 per year. For marketing departments, the greatest barriers 
to lead generation success are a lack of resources in terms of staffing, 
budget and time. 

http://www.business2community.com/social-media/47-superb-social-media-marketing-stats-facts-01431126#jQ1cqR5QrLkgUA2E.97
http://www.business2community.com/social-media/47-superb-social-media-marketing-stats-facts-01431126#CMsAzrsl2FlyHvMc.99
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Digital tools and technologies can provide a scalable solution to this 
obstacle, through streamlined, automated processes, data-driven 
insights and adaptable budgeting options. Because of this, the costs 
involved in adjusting a digital marketing campaign are significantly 
lower than those required to amend a traditional marketing 
campaign that includes a TV, or perhaps a billboard ad. 

Your organization can easily implement cost effective campaign 
strategies and maximize ROI; all that’s required is a strong digital 
skillset.

4. Address the digital skills gap
As the global digital economy continues to experience major growth, 
organizations have had to adapt their marketing methods and 
techniques in order to survive. Just as there is a huge requirement 
for digital strategies and tactic, there is an urgent demand for skilled 
digital professionals to execute them.

Yet despite the need for digital experts with specific proficiencies, 
there is an unavoidable skills gap affecting many organizations’ 
abilities to successfully leverage digital. In the Digital Marketing 
Institute’s 2014 digital skills report, we drew attention to a major 
skills deficit, as 8 in 10 professionals with a marketing remit in Ireland 
failed to achieve entry level digital competency.

In our 2016 report, we found that Irish digital skills are on a par with 
the UK and USA, and all three countries are equally low – scoring 38% 
on average. These results reinforce that now more than ever, there is 
a global digital talent crisis
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According to Adobe, companies with a plan for their digital maturity 
seek to train and advance the skills of their existing workforce, and 
hire the people they need to get the most from digital tools and 
technology. The key is to implement a strategic and sustainable 
education plan so both individuals and companies can keep pace 
with the industry and employers can attract and retain valuable 
employees.
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Why should your employees get 
a Postgraduate Diploma in Digital 
Marketing? 
An independently accredited qualification will advance your 
employee’s digital skills, and enable them to instantly apply their 
learning in the workplace.

A practical, skills-based syllabus combines all the latest digital 
marketing techniques and strategies. We provide the most up-to-
date, industry aligned learning content.

Our Postgraduate Diploma is designed and developed by industry 
experts, and benefits from their first-hand professional experience 
and cutting edge knowledge.

Upon completion of this internationally recognized and respected 
course, your qualified workforce will align your organization with the 
global certification standard for digital marketing education. 

The Postgraduate Diploma is the first of two stages that comprise the 
Digital Marketing Institute’s Masters in Digital Marketing. Studying 
the Postgraduate Diploma provides employees with the opportunity 
to expedite their progress through our qualifications roadmap.
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Company
 PricewaterhouseCoopers (trading as 

PwC) is a multinational professional 

services network, It is the largest 

professional services firm in the world.

Industry
Professional Services

HQ
London

The main reason for choosing this 
course was the speed at which I could 
qualify. The course was a short but 
intensive 2.5 months and I was able 
to complete assignments over the 
following 6 months. The fact that the 
lecturers on the course were actively 
working in industry rather than purely 
academically focused really appealed. 

- Roisin Milmoe, Pwc



HOW A POSTGRADUATE DIPLOMA IN DIGITAL MARKETING CAN BENEFIT YOUR ORGANIZATION

digitalmarketinginstitute.com  11

67% of companies believe that 
partnering with more digitally 
advanced organizations is a 
viable strategy for effecting digital 
transformation. 

If you’re interested in finding out how the Digital Marketing Institute 
can help your organization to realize its digital potential, 
email info@digitalmarketinginstitute.com

http://www.slideshare.net/JakeHird/101-digital-transformation-statistics-2016
mailto:info%40digitalmarketinginstitute.com?subject=
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As the digital economy continues to experience 
huge global growth, digital transformation is 
wielding an inescapable influence on every 
organization across every industry. In order to 
survive, organizations have had to adapt their 
marketing methods and techniques to plan for 
their digital future. 

Despite the growing demand for relevant 
digital marketing skills across industries, the 
number of professionals with the right digital 
know-how is in decline.

INSIGHT
 

Missing the Mark:
The Digital Marketing 
Skills Gap in USA, UK 
& Ireland

DOWNLOAD THE REPORT

digitalmarketinginstitute.com 

https://digitalmarketinginstitute.com/business/digital-skills-report
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